Alex-Tronix Service Bulletin No. 17, Rev 1, as of 3-26-2008
Controllers: Enercon 4-24, and Enercon Plus.... (not ECN 4/8)

Issue: Software Fixes for Larger Enercon Pedestal Controller.

See if you need to upgrade the software in your ECN irrigation controller.

Good Morning Alex-Tronix Customers...Today we make sure your ECN controller’s software is
up to date. You will need to note the model number (“Plus” version or not) and firmware
version on your ECN controller. To do this, wake up the controller by pressing down any button
on the keypad until the display illuminates, then turn the function selector knob on HELP. Write
down the software version on the display.

There are two versions of the Enercon -- One with temperature budgeting (plus), and one without
-- (4-24). If the software version is not one of the following, then you should contact the factory
to make arrangements to send it in and have it upgraded. This procedure takes a few minutes to
do, and there is no charge. The current software versions as per the date of this bulletin are:

ENERCON 4-24: SOFTWARE: V. 1.19

ENERCON PLUS: SOFTWARE: V. 4.01

Questions??? Comments? Gripes? Tech Support: Aram Tokatian 888-224-7630 ext 16.
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